Practice Hours

Monday — Thursday 7:30am — 5:00pm Welcome
Friday 7:30am —3pm
Thank you for choosing to attend Rosalie
Telephone Calls Milton Clinic. It is our aim to provide
comprehensive and continuing care to you and
your family in a comfortable and caring
environment.

Our doctors will take telephone calls relating to you
and your family’s health. If the matter is not urgent
they may need to return your call when practically
possible. Please leave any details you can with the

receptionist, including where and when you can be Your Suggestions

contacted. It is preferable to obatin results with an

appointment. At times where it is approproiate to We are interested in any ideas you may have to help us

give results over the phone, we will do our best to improve our services. Please leave your suggestions at

ensure confidentiality. reception. Forms are available on request. If you feel you
have an issue to discuss or need to make a complaint,

Ema|| please ask to speak to the Practice Manager or managing

doctor. If you would like to discuss an issue outside the
practice, you may prefer to contact the Health
Ombudsman on 133 646 or visit their website:

https://www.oho.qgld.gov.au/contact-us

Our email address can be used to send through
simple and adminstrative communications to doctors
and staff. Please note this should not be used for
urgent medical problems or to obtain health advice as
it is not monitored continually throughout the day.
Please ask for a copy of our email policy if you wish to
communication this way. All emails received will be
read and triaged by practice staff before being passed
on to the addresseegand-then stored in patient
record. WAHil
informét

Fees

Payment is made at the time of the consultation.
Tests and procedures performed by the doctor are
additional. A list of the more commonly charged
fees is available from reception. We are able to
process your Medicare Rebate online once
payment is made.

Rosalie Milton

104A Haig Road

Auchenflower Q 4066

www.rosaliemiltonclin
Ph: 07 3369 54
Fax: 07 3369 5005

Email: reception@rosaliemc.com.au




Making an Apointment

Consultations are by appointment only. We appreicate your time and we aim to see yol
time, please advise us if you need to bring another family member to an appointment ¢ r
required. Some health checks, mental health consultations and Care Plans ma

You can book an appointment online as well as calling the clinic. Simply visit our websit
prompts vis HotDoc. Please note the options for different kinds and lengths of appointn
booking, we will do our best to provide a timely appointment however this may not be w

Appointment Reminders

Appointments may be confirmed by SMS one day in advance..ou do not want to be contacted via SMS, please advise our

reception staf

tice so your time can be allocated to
incur a cancellation fee at the discretion

If you are unable to attend your appointment we wo
another patient. Repeated non-attendances and canc

The Doctors
Dr Philip Manfield — MBBS, FRACGP, Specialist GP

Dr Katherine Dent — MBBS,FRACGP, ADD, ARSCSA, Certificate in Travel
Medicine, Specialist GP

Dr Theresa Denham — MBBS, FRACGP, Specialist GP

Dr Andrea Henderson — MBBS, FRACGP, BSpPath(hons), Specialist GP

Emergencies

If you have an urgent medical problem, please
ring the clinicimmediately and a staff member will
triage your call. In an emergency, please consider
calling 000 first or present to your nearest
Emergency Department.

Home Visits

Home visits are performed at the discretion of
your doctor. Please call the clinic to discuss this
further.

After Hours

Dr Manfield’s patient can contact his after hours
number on 0412 787 561 for urgent medical
matters.

All other after hours care, please call 13 SICK (13
74 25) or the House Call Doctor on 13 55 66.

Repeat Scripts and Referrals

Repeat prescriptions and referrals without an
appointment will incur a $25 fee. This fee is
payable upon request or collection. Only available
at discretion of regular GP.

Recall Syste

We run a remindél
follow up appa




